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1. TOPIC

1.1 Introduction

This instruction covers the installation of the FTDI USB driver

Airmaster controllers use a USB to RS232 conversion cable when communicating between the controller
and a Windows PC. This cable uses a driver chip made by FTDI and requires a software driver.

Normally the windows environment (10/11) will automatically detect the cable when it is plugged in to the
pc, and download the appropriate driver. However if this does not happen automatically, then the driver
can be installed manually.

2. MATERIAL REQUIREMENTS

2.1 Parts
ITEM QTY PART NO. DESCRIPTION IMAGE
1. 1 A0117 Serial Cable

2.2 Tooling
ITEM QTY DESCRIPTION IMAGE
1. 1 PC running Windows 10 or 11

2.3 Admonishments

© WARNING

Use this admonishment for information that if not followed may lead to injury/death, or severe
damage to the propeller.

Caution
Use this admonishment for information that if not followed may compromise the safety of the
operator or lead to improper function/or damage to the propeller.

® Note
Use this admonishment to provide technical advice, method technique, or other additional
information that will further the operator’s understanding of how to accomplish the task.

(O Attention
Use this admonishment to highlight “Material information” or technical information pertaining to a
particular step e.g. consumables, setup of tooling, torque values etc.



SI-0034 Install FTDI USB Driver

3. PROCEDURE

3.1 Preparation

PROCEDURE

Step 1 Preparation

e Ensure the windows environment is up to date
e Make sure the PC is connected to the internet

® Note You do not have to have the AC200 or
300 controller connected at this point .

3.2 Automatic Install

PROCEDURE

Step 1 PlugIn Cable to USB port

e Wait for Windows to identify driver

Ad
5 RX LED
TX LED

® Note Green and Red Led should briefly
flash when usb first plugged in

All Apps Documents Web More ¥

Step 2 Confirm Connection

. . . Best match
e Hitwindows key and search windows for

Device Manager FEspC et Manage;

Control panel

Step 3 Check port number e — e
File Action View Help
e Openthe Portslconto show USB R EIE = G
ConneCt|0nS i ::‘Ej:lguﬂmpuﬁ and outputs USE Serial Port (COM3) Properties X
g]i‘;::t.:;demes General Port Settings  Driver Details Events
= Disk drives
. 5 Display adapters - USB Serial Port {COM3)
® Note If the USB port properties show the 2 bioes omaaives
. . . § Firmware Device type: Ports (COM &1 PT)
driver manufacturer as FTDI, the driver is o Humn Interface Deices Manacurer.  FTOI
M -h \magmg deics cation: on erial Converter
correctly installed = Jungo Connectiiy tos 1158 Serl ot
E= Keyboards Device status
[ Mice and other peinting device:

i [This device is working properly

I Network adapters
v i Ports (COM & LPT)
§ USB Serial Port (COM3)
= Print queues
= Printers
[ Processors
B9 Security devices
B Software components
B Software devices
i| Sound, video and game controll

Gu Storage controllers Cancel

B Guetern Aevices
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3.3 Manual Install

If the automatic installation does not work, try installing the driver manually.

PROCEDURE

Step 1 Remove USB cable from pc == ‘

-

i

Step 2 Navigate to FTDI website

o www.ftdichip.com/Drivers/VCP.htm

e Choose appropriate driver to your pc

® Note This is usually Windows x64 for

modern machines

Step 3 Download file

e Opendownloaded file

Confirm open

Step 4 Unzip , CDM21228 Setupzip
B

Oste modiet 19/092017 40401
x

e Choose temp folder to unzip to.

] Would you ke to unzp the contents of this Zp e now?

e ot sz e
@ ror

o Homese

Shared s

Ctemty T Fie 1 em(9, 2298

Actions
Unzip AlIFil
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Step 5 Confirm Extraction

Step 6 Install driver

Step 7 Accept Agreement

Step 8 Confirm Finish

3.4 Subsequent Action

(@ FTDI CDM Drivers

FTDI CDM Drivers

driver package and launch the nstaler

ww fdichip com

Click 'Extract’ to unpack version 2.12.28.2 of FTDI's Windows

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you installthe software divers that some
computers devices need in order o work.

To continue, click Next.

Device Driver Installation Wizard

License Agreement

=&  To continue, accept the following license agreement. To read the entire
-\% agreement, use the scroll bar ar press the Page Down key

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE
INSTALLING THE RELEVANT SOFTWARE

This licence agreemert (Licence) s a legal agreement between you
{Licensee or you) and Future Technology Devices Intemational Limited
of 2 Seaward Place, Centurion Business Park, Glasgow G41 THH,
Scotland (UK Company Number SC136840) (licensor or we) for use of
driver software provided by the Licensor(Software)

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE

A

v

(®) | accept this agreement Save As Print

(01 dont accept this agreement

< Back Next Cancel

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfull installed on this computer.

came with instructions, please read them first

You can now connect your device to this computer. If your device

Driver Name Status

~/ FTDICDM Driver Packa... Ready to use
~/ FTDICDM Driver Packa... Ready to use

Finish Cancel

Perform the following tasks once this procedure is complete:

e Plug USB cable into pc
e Confirm port number 3.2 step 3

e Connect AC controller with power to confirm connection
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